
What is TIEVA’s FWaaS + Cyber
Resilience Warranty?
To further enhance your business resilience with our  
next-level cyber threat protection, TIEVA FWaaS + is uniquely 
backed by a service warranty that will pay out based on 
the annualized contract revenue*, should the event of a 
successful DDoS attack. 

This service warranty is included as a standard feature with 

TIEVA FWaaS + Cyber Resilience Warranty, so there are no 

additional application processes you need to undergo. TIEVA 

will manage everything on your behalf to ensure a streamlined 

and hassle-free experience for you.

For more information, please contact your Account Manager.
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* Depending on maximum limit.

Why choose TIEVA FWaaS +?
TIEVA FWaaS + is an advanced cloud-based firewall solution 

offering next-generation firewall capabilities, including web 

filtering, advanced threat protection, intrusion prevention, and 

DNS security, delivered as a managed service and supported, 

24/7/365. FWaaS simplifies IT infrastructure and provides 

scalable and customizable network security services. With 

its agility, enhanced security capabilities, cost efficiency, and 

compatibility with SASE architecture, TIEVA FWaaS + offers 

significant advantages over traditional on premises solutions, 

including traditional hardware NGFW’s. By opting for TIEVA 

FWaaS +, your organization can achieve streamlined security, 

flexibility, and improved performance for cloud applications, all 

while reducing operational complexity and costs.
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Elevate Your Security: Next-Generation Firewall-as-a-Service with an Exclusive 
Cyber Resilience Warranty for Unmatched Peace of Mind
Ensuring that your business is protected from online threats is essential, especially now, when your workforce may be more widely 

dispersed than ever before, increasing the need for a resilient cybersecurity strategy. TIEVA FWaaS + provides a straightforward, 

reliable, managed solution that will secure your organization’s network perimeter and give you complete peace of mind. Powered 

by Fortinet’s Fortigate next-generation (NGFW) firewall security, and unified threat management (UTM) platform, TIEVA FWaaS + 

offers industry-leading threat protection, backed up by our own, UK-based, enterprise-grade network and outstanding technical 

support services. Covered by a comprehensive cyber resilience warranty, TIEVA FWaaS + goes beyond traditional services of this 

type, exemplifying TIEVA’s dedication to delivering innovotive and effective cybersecurity solutions for our valued customers.
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About TIEVA 

TIEVA is a leading provider of Managed IT Services and specialises in integrating state-of-the-art technologies to offer businesses 

comprehensive, straightforward solutions, that are aligned to strategic outcomes.

Our portfolio of flexible, cloud-delivered IT services combine security, networking, and data protection to help organisations 

simplify management and achieve greater levels of cyber resilience.

To learn more about FWaaS, contact one of our cloud experts today - visit https://www.tieva.co.uk/contact

Key Benefits of TIEVA FWaaS + :

Agility and Scalability:
FWaaS allows instant scalability to accommodate the expanding 
network and provision new services as needed. Being cloud based, 
it can adapt to the size, configuration, demand, and unique security 
requirements of your network.

Enhanced Security:
Similar to a hardware Next Generation firewall, TIEVA FWaaS + 
filters network traffic to protect organizations from internal and 
external threats. It performs deep packet inspection to identify 
malware attacks and other potential risks, enabling effective threat 
mitigation.

Cost and Resource Efficiency:
By moving security inspection to the cloud, TIEVA FWaaS + 
eliminates the need for maintaining expensive hardware firewalls. 
TIEVA manages everything for you, including updates, and settings, 
freeing up critical resources and reducing operational burden. This 
also allows on-demand expansion without you needing to provision 
new hardware.

Unified Security Policy:
TIEVA FWaaS + provides a unified application-aware security policy, 
protecting distributed sites and users through a single, logical, 
global firewall. It offers consistent security measures across the 
organization, regardless of its size, and supports a wide range of 
devices.

SASE Architecture Compatibility:
TIEVA FWaaS + is a foundational component of a Secure Access 
Service Edge (SASE) architecture. It delivers NGFW functionality 
without the high capital expenditure associated with on-premises 
WAN infrastructure investments. TIEVA FWaaS + ensures your 
organization has the cutting-edge technology and methodologies 
for network security without placing unnecessary strain on your 
in-house expertise.

Redundancy and Reliability:
Services are delivered from multiple UK based, geographically 
dispersed datacenters. In the event of a failure, traffic is rerouted to 
another datacentre, maintaining service availability, backed by the 
agreed Service Level Agreements.

Data Sovereignty Compliance:
All infrastructure and employees are based in the UK and hold ISO 
27001 and Cyber Essentials Plus accreditations. 

Flexibility:
With co-managed options, you can decide which aspects of the 
firewall management you want to handle internally, and which to 
outsource, giving you more control over your own environment.

Reduced Complexity:
Managed FWaaS providers handle the complexities of configuration, 
patching, and maintenance, so you don’t have to.

Elasticity:
Easily scale your service up or down, based on business needs 
without any hardware or CAPEX constraints.

Real-Time Monitoring and Reporting:
Gain insights into your network’s security posture with advanced 
analytics and reporting features.

Patching:
Incorporating patching within the FWaaS relives pressures on your 
internal team and saves you the added cost of sourcing an external 
solution.

Managing Change Requests:
Streamlining the change requests through the service, enables your 
team to focus on business priorities.

Inclusion of DDoS protection:
Including DDoS protection within our service, removes the usual cost 
of having it as an added addition.

Secure SD-WAN:
Seamlessly merge TIEVA FWaaS + with Secure SD-WAN capabilities 
for fortified data protection, optimized network performance, and 
streamlined management, ensuring smooth, secure, and high-speed 
access to critical resources across distributed networks.
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Expertise on Demand:
A fully managed service gives you peace of mind that your firewalls 
are monitored 24/7/365. Enabling your internal team to focus on core 
business outcomes.


